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How to Create Your Personal EFAP Account and Log In

Step 1: Start the Login Process

1.

ok wWwN

Go to the login page: https://one.telushealth.com
Click 'Email, username or code'

Enter the username: unitedchurch

Click 'Next'

Enter the password: eap

Click ‘Log in’

Log in

To get started, use your email, username, or
company code to log in.

Email, username or code*

unitedchurch

Password*

eap ®

Forgot password?

C] Keep me logged in
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Step 2: Begin Account Creation
1. Click on the ‘Connect with us' box
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2. Click ‘Schedule an appointment’
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3. Click ‘Create a personal account’
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Enjoy a more personal experience with your own account
It only takes a moment to sign.up.and unlock all the benefits

Create a personal account
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Step 3: Enter Your Information
1. Fillin the required fields:
- First Name
- Last Name
- Email Address
- Password (follow the instructions to create a password for your account)
2. Click ‘Next’

These features require a personal account

@ We will not share any information with your organization.

Name
First Name* Last Name™
John Doe

Email address

Email Address*
JDoe@email.com

Password

Password*
[ ®Q ”
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Step 4: Agree to Terms

1. Check the boxes to agree to:
- Consent to collect and use your information*
- TELUS Health'’s Privacy Policy
- Terms of Use

2. Click 'Continue’

| agree to the collection and use of my personal information,
including sensitive parsonal information (as described in the
Privacy Policy) to gain access to an Assistance Program,
assessments, and wellness resources and rewards.

Feel rewarded

I agree to the collection and use of my personal information,
including sensitive personal information (as described in the
Privacy Policy) access to perks and savings.

| agree to TELUS Health collecting and using my
information for the abova purposes.

I confirm that | have read and understood TELUS Health
Privacy Policy, which set out details of the processing
summarized above and other uses of my personal
information by TELUS Health.

By continuing | agree to TELUS Health Terms of Use.

*The TELUS Health One platform was created in the EU residency system, so the database is
located in the EU.

Step 5: Log in to Your Account

1. Return to the login page.
2. Enter your email and password.
3. Click 'Log In'

Login

To get started, use your email, username, or
company code to log in.

Email, username or code*
JDoe@email.com

Password*

_____________________ .

Forgot password?

[:] Keep me logged in
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