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How to Create Your Personal EFAP Account and Log In 

Step 1: Start the Login Process 
1. Go to the login page: https://one.telushealth.com  
2. Click 'Email, username or code' 
3. Enter the username: unitedchurch 
4. Click 'Next' 
5. Enter the password: eap 
6. Click ‘Log in’ 

 

  

https://one.telushealth.com/
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Step 2: Begin Account Creation 
1. Click on the ‘Connect with us' box 

 

2. Click ‘Schedule an appointment’ 
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3. Click ‘Create a personal account’ 

 

Step 3: Enter Your Information 
1. Fill in the required fields: 

- First Name 
- Last Name 
- Email Address 
- Password (follow the instructions to create a password for your account) 

2. Click ‘Next’ 
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Step 4: Agree to Terms 
1. Check the boxes to agree to: 

- Consent to collect and use your information* 
- TELUS Health’s Privacy Policy 
- Terms of Use 

2. Click 'Continue' 

 

*The TELUS Health One platform was created in the EU residency system, so the database is 
located in the EU. 

Step 5: Log in to Your Account 
1. Return to the login page. 
2. Enter your email and password. 
3. Click 'Log In' 
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